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Make sure to read the guide completely before assembling.

Check that all components are present before you start the assembly process.

Use extra caution when assembling this product and have someone assist you. Do not change 
the specifications, modify this product, or use for any other purpose beyond its intended use as 
a table.

Do not sit or stand on the table frame. Do not crawl or lie under the table frame.

Do not open or modify any of the power components. Doing so risks electric shock and voids 
any warranty claims.
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Components

Glide Legs (x4)

5th Leg (x1)

Casters (x5)

Seat Cushion (x1)

Cylinder (x1)

4-Leg Base (x1)

Mechanism (x1)
Note: separate in illustration



On a clean, flat surface, with the 4-Leg Base (x1) upside-down, connect the end of the 5th 
Leg (x1) to the base and securely tighten using the 5th Leg Screw (x2) and 6mm Allen Key 
(x1). Next, with the assembled 5 Star Base still upside-down, push the Casters (x5) into each 
hole with a fair amount of force (they should ‘pop’ in).

Components

Hardware (x8)
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On a clean, flat surface, with the 4-Leg Base (x1) upside-down, connect the end of the 5th 
Leg (x1) to the base and securely tighten using the 5th Leg Screw (x2) and 6mm Allen Key 
(x1). Next, with the assembled 5 Star Base still upside-down, push the Casters (x5) into each 
hole with a fair amount of force (they should ‘pop’ in).

Turn the assembled Base over and insert the Cylinder with the larger end facing the floor. Set 
the Base aside for now—we’ll get back to it later!
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Turn the assembled Base over and insert the Cylinder with the larger end facing the floor. Set 
the Base aside for now—we’ll get back to it later!
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The Box your chair arrived in can serve as a helpful platform for assembling your Erg Chair 
Pro. Using a blanket or the included bag from inside the box, carefully cover the top portion of 
the box to prevent dirt from staining the chair or your clothing. Carefully position the Seat 
Cushion (x1) upside down on the top of box and proceed to the next step.



With the Seat Cushion upside down, position the Mechanism (x1) into the bottom of the Seat 
Cushion (x1) so that the holes are aligned. Securely tighten the Mechanism to the Seat cushion 
using the Mechanism Screws (x4) and the 6mm Allen Key (x1). Next, insert the Arms (x2) into 
the sides of the Seat Cushion, making sure the Arm Adjustment Buttons face the front of the 
Seat Cushion (the same direction as the Lock Levers shown above). Securely tighten the Arm 
Bolts (x2 per arm) using the 6mm Allen Key (x1)
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With the Seat Cushion upside down, position the Mechanism (x1) into the bottom of the Seat 
Cushion (x1) so that the holes are aligned. Securely tighten the Mechanism to the Seat cushion 
using the Mechanism Screws (x4) and the 6mm Allen Key (x1). Next, insert the Arms (x2) into 
the sides of the Seat Cushion, making sure the Arm Adjustment Buttons face the front of the 
Seat Cushion (the same direction as the Lock Levers shown above). Securely tighten the Arm 
Bolts (x2 per arm) using the 6mm Allen Key (x1)

Carefully position the Backrest (x1) facing up (the metal bracket pointed upwards). Have a 
friend help you guide the Mechanism onto the bracket of the Backrest. Align the holes on the 
Backrest to the holes on the Mechanism. Insert the first Backrest Screw (x1) into the center 
hole and tighten by hand. Next, insert the remaining Backrest Screws (x2) by hand until par-
tially secured. Finally, securely tighten all three Screws using the included 6mm Allen Key. 
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Carefully position the Backrest (x1) facing up (the metal bracket pointed upwards). Have a 
friend help you guide the Mechanism onto the bracket of the Backrest. Align the holes on the 
Backrest to the holes on the Mechanism. Insert the first Backrest Screw (x1) into the center 
hole and tighten by hand. Next, insert the remaining Backrest Screws (x2) by hand until par-
tially secured. Finally, securely tighten all three Screws using the included 6mm Allen Key. 

Grab the 5-Star Base that you assembled in Step 2 and with the help of a friend, carefully 
position the Mechanism over the top of the Cylinder. Push down firmly to secure.
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Grab the 5-Star Base that you assembled in Step 2 and with the help of a friend, carefully 
position the Mechanism over the top of the Cylinder. Push down firmly to secure.

Attach the Headrest (x1) to the top rear of the chair Back Frame. Align the holes on the Head-
rest base to the chair frame, insert the Headrest Screws (x2), and tighen with the 6mm Allen 
Key.
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Attach the Headrest (x1) to the top rear of the chair Back Frame. Align the holes on the Head-
rest base to the chair frame, insert the Headrest Screws (x2), and tighen with the 6mm Allen 
Key.

Go ahead, try it out. You may experience what we call an “ahhh” sensation. That’s 
completely normal. You’re now well equipped for whatever the workday throws at 
you.

Now, don’t be shy. Show us how it looks!

@branchfurniture
#officebybranch

All Done!
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User Guide

Forward Seat Tilt:
Paddle on the back right side.

To adjust seat tilt:
While seated, rotate the 
paddle forward (clockwise) 
and lean forwards or 
backwards. Rotate the 
paddle backwards (count-
er-clockwise) to lock.

Seat Height:
Outer paddle-shaped lever on the right side

To raise:
While taking your weight 
off the chair, lift the 
lever up.

To lower:
While seated, lift the 
lever up.



User Guide

Back Tilt Tension:
Outer sliding knob

To adjust tilt tension:
Slide the knob outward 
and then twist clockwise 
to tighten tilt tension 
and counterclockwise to 
loosen it.

To recline and lock:
Flip paddle upward to 
unlock the recline, and 
flip paddle downward to 
lock desired recline 
position

To return upright:
Flip paddle upward, lean 
back until you hear a 
click, then lean forward.

Seat Tilt & Lock:
Paddle-shaped lever on left side

Lumbar:
Handles on back of chair

To adjust lumbar height:
Grasp the handles with both 
hands and lift up or down at 
the same time to adjust the 
height.

To adjust lumbar pressure:
Grasp the handles with both 
hands and rotate clockwise 
to increase pressure and 
counter-clockwise to reduce 
pressure.

User Guide Cont.
Seat Depth:
Innerpaddle-shaped lever on the right side

To adjust depth:
Push the lever down 
while sliding the seat 
forward or back. 
Release the lever to 
lock.



Armrest Height:
Button under each armrest

To raise or lower:
While seated, push and 
hold button to raise or 
lower arm. Release 
button to lock.

User Guide Cont.

4D Armrest:
Top of each arm

To adjust:
While seated, grasp the 
armrest and slide it 
forwards/backwards, 
inward/outward, or 
rotate clockwise/count-
er-clockwise to you 
preferred position.










